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Recommended Browser Settings for Moodle 1.9.2

Moodle is compatible with most modern Web browsers including Internet Explorer 6 and 
7, Firefox 2 and 3, and Safari (Mac). For best results, we recommend either Firefox 3 or 
Safari.

For Moodle to function correctly, it is recommended that the following requirements are 
met: 1) Pop-ups are enabled, 2) Cookies are enabled, and 3) Java is installed, up-to-date 
and enabled.

To detect whether you have Java or need an update, please go to http://www.java.com. 
By clicking “Free Java Download” on the page, the site will also help you determine if you 
have the latest version of Java installed.

Please configure your browser settings based on the instructions below.

Browser Settings for PC: 

Web Browser Enable Cookies Enable Pop-up Windows * Enable Java

Firefox
3.x

Tools > Options > 
Privacy > 
Check “Accept cookies 
from sites” 

Tools > Internet Options > 
Privacy > 
Ensure “Block pop-up 
windows” checkbox is not 
selected.

Tools > Options > 
Content >
Check “Enable 
Javascript”
Check “Enable 
Java”

Internet 
Explorer 
7.x

Tools > Internet Options > 
Security > 
Set “Security levels for 
this zone” to “Medium-
high.”

Tools > Internet Options > 
Privacy > 
Ensure “Turn on Pop-up 
Blocker” checkbox is not 
selected.

Browser Settings for Macintosh: 

Web Browser Enable Cookies Enable Pop-up 
Windows *

Enable Java

Firefox
3.x

Firefox > Preferences > 
Privacy > 
Check “Accept cook-
ies from sites” 

Firefox > Preferences > 
Privacy >
Ensure “Block pop-up 
windows” checkbox is 
not selected.

Firefox > Options > 
Content >
Check “Enable Javascript”
Check “Enable Java”

Safari
3.x

Safari > Preferences > 
Security > 
Select either “Always” 
or “Only from sites 
you navigate to.”

Safari > Preferences > 
Security > 
Ensure “Block-up 
windows checkbox is 
not selected.”

Safari > Preferences > 
Security > 
Check “Enable Java”
Check “Enable Javascript”

* Additional toolbars that 
may have been added 
to your browser can act 
as pop-up blockers. 
Yahoo Toolbar, Google 
Toolbar, and MSN 
Toolbar are examples 
of toolbars that are 
able to block pop-ups. 
Please check to see if 
your browser has any of 
these, or other toolbars 
that may block pop-ups 
and disable their block-
ing feature while using 
Moodle.

http://www.java.com

